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Abstract:

The objective of this study is to identify and explain the investment preference pattern in the currency and gold markets using
thematic analysis. This qualitative study employed thematic analysis to investigate the determinants of investment
preferences. Data were collected through 21 in-depth, semi-structured interviews with experts and practitioners in the gold
and foreign exchange markets, selected via purposive and snowball sampling. Interviews were transcribed verbatim and
analyzed following Braun and Clarke’s six-phase framework, including familiarization, coding, theme development, review,
definition, and reporting. Credibility and dependability were enhanced through member checking, peer debriefing,
documentation of analytic procedures, and inter-coder reliability (Cohen’s kappa = 0.82). The analysis revealed five core
categories shaping investment preferences: macroeconomic factors, market characteristics, psychological and behavioral
drivers, risk—return expectations, and individual investor attributes. Gold investment preferences were largely influenced by
perceived safety, inflation-hedging expectations, and long-term value stability. Currency market preferences were driven by
volatility, policy uncertainty, short-term profit expectations, and fear of currency depreciation. Across both markets, cognitive
biases and subjective expectations significantly moderated the impact of economic variables. Investment preferences in the
gold and currency markets emerge from a multidimensional and dynamic interaction of economic, structural, psychological,
and individual-level factors. Understanding this interplay offers practical insights for policymakers aiming to stabilize financial
markets and for investors seeking informed decision-making.
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Extended Abstract

Introduction

Financial markets in recent decades have undergone profound structural, behavioral, and institutional transformations,
driven by globalization, geopolitical instability, monetary policy shifts, rising inflation, and increasing uncertainty. Under these
conditions, gold and foreign exchange (FX) markets have become central to investment strategy, functioning both as
speculative arenas and as safe-haven instruments depending on macroeconomic and behavioral dynamics. A considerable
body of research shows that gold plays a dual role as a hedge and safe haven, particularly during periods of financial
turbulence (Batten et al., 2014; Baur & Lucey, 2010; Beckmann et al., 2015), and that gold’s long history as a stable and
culturally embedded asset reinforces its attractiveness to investors (Apanovych et al., 2023). Studies further demonstrate
that gold reacts to macroeconomic shocks such as inflation, monetary instability, and oil-price disruptions (Bouri et al., 2017;
Reboredo, 2013). Equally, research on COVID-19 and global crises underscores gold’s renewed function as a systemic safe
haven (Akhtaruzzaman et al., 2021; Esparcia & et al., 2022).

Parallel to gold, the FX market remains one of the most volatile and information-sensitive financial environments.
Exchange-rate dynamics are heavily influenced by market microstructure, order flows, and heterogeneous information
processing by traders (Evans & Lyons, 2002; Lyons, 2001). Forecasting exchange-rate volatility itself is deeply complex, shaped
by imperfect expectations, policy uncertainty, and structural breaks in macroeconomic systems (Alexandridis, 2024; Candian
& De Leo, 2025; Zanganeh, 2023). Studies on monetary policy confirm the extensive influence of interest-rate differentials,
inflation spreads, and policy rules on currency valuations (Cizakca, 2024; Taylor, 2019). Moreover, spillover research reveals
deep interconnectedness between global equity markets, gold, and energy prices, demonstrating that FX and gold seldom
operate independently (Elgammal et al., 2021).

Beyond macroeconomic explanations, behavioral finance provides a complementary lens for understanding why investors
choose gold or currency under uncertainty. Decades of research highlight that individuals do not behave as fully rational
agents; instead, they rely on heuristics, mental shortcuts, and emotionally charged narratives (Kahneman & Tversky, 1979;
Shefrin, 2007). Prospect theory shows that investors are loss-averse, making them more sensitive to potential declines in
asset value than equivalent gains. Investor sentiment research similarly reveals that emotions and market narratives influence
trading patterns, often contributing to herd behavior or speculative surges (Baker & Wurgler, 2006; Maurya et al., 2025;
Shiller, 2017). Furthermore, noise-trading frameworks explain how irrational or uninformed trading can amplify volatility and
distort price discovery in currency markets (Huang et al., 2025). Evidence from ambiguity-attitude studies reinforces that
individuals often prefer assets they perceive as more predictable, even if objectively riskier (Anantanasuwong et al., 2019).

Taken together, the literature underscores that investment preferences in gold and FX markets emerge from intertwined
economic, psychological, cultural, and structural forces. Yet, despite substantial quantitative research, limited qualitative
studies have examined how investors themselves interpret risk, uncertainty, volatility, and asset utility. Qualitative inquiry —
grounded in interpretive research traditions (Denzin et al., 2006) and thematic analysis (Braun & Clarke, 2006)—is particularly
suitable for revealing subjective meanings, mental models, and experiential patterns underlying investment behavior.
Therefore, the current study addresses this gap by exploring, in depth, the multi-level determinants shaping investor
preferences toward gold and foreign exchange markets.

Methods and Materials
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This study employed a qualitative research design aimed at uncovering the subjective interpretations and experiential
foundations of investment decision-making. Data were collected through semi-structured in-depth interviews with 21
participants, including individual investors, financial analysts, market practitioners, and traders with extensive exposure to
gold and FX markets. Sampling followed purposive and snowball techniques to ensure inclusion of individuals with rich,
relevant experience.

All interviews were conducted face-to-face or online and recorded with participants’ consent. The interviews explored
perceptions of market conditions, risk assessment, behavioral tendencies, expectations regarding gold and currency, and
experiences with past investment decisions. Interview recordings were transcribed verbatim, producing a detailed textual
dataset for analysis.

The data were analyzed using thematic analysis, following a systematic multi-stage procedure consisting of familiarization
with data, open coding, theme development, refinement, and integration into a coherent thematic framework. Reliability
was enhanced through intercoder agreement procedures, peer debriefing, and iterative comparison of codes and categories
across transcripts. Credibility was strengthened through participant validation, ensuring that interpretations aligned with
participants’ intended meanings.

Findings

The analysis revealed a comprehensive framework of factors influencing investment preferences in gold and foreign
exchange markets. Five overarching thematic domains emerged from the data: macroeconomic drivers, market-structural
characteristics, psychological and behavioral forces, risk—return expectations, and individual investor attributes.

Participants consistently emphasized the influence of inflation, currency depreciation, monetary instability, and
geopolitical tension as primary determinants of investment shifts. Many perceived gold as a reliable hedge against inflation
and systemic uncertainty, while the FX market was associated with rapid reactions to political and economic shocks. These
macroeconomic perceptions shaped initial investment inclinations and framed subsequent evaluative judgments.

Market-structural characteristics constituted the second major domain. Participants viewed the FX market as highly liquid,
fast-moving, and sensitive to news flows, offering opportunities for short-term gains but also carrying substantial volatility.
Conversely, gold was perceived as more stable, less prone to abrupt shocks, and suitable for long-term wealth preservation.
Market transparency, accessibility, and informational noise—especially in the FX market—further influenced investment
decisions.

Behavioral and psychological themes emerged strongly across interviews. Many investors expressed fear of currency
depreciation, desire for safety, susceptibility to rumors, and influence of social networks. Behavioral tendencies such as herd
behavior, overreaction to news, emotional trading, and reliance on personal experiences played a significant role in shaping
market engagement. For numerous participants, trust in gold derived not only from economic logic but also from cultural
symbolism and historical familiarity.

The fourth thematic category concerned risk—return expectations. Investors compared potential profit margins, volatility
patterns, and downside risk when choosing between gold and currency. Gold was widely regarded as low risk with moderate
returns, whereas FX was viewed as high risk with potentially high returns. This trade-off guided investment decisions

depending on personal tolerance for uncertainty and preferred investment time horizon.




ACCOUNTING, FINANCE AND COMPUTATIONAL INTELLIGENCE

Finally, individual attributes—including financial literacy, age, investment experience, risk appetite, and personal financial
goals—influenced how participants interpreted and weighted other factors. Younger or more risk-seeking investors leaned
toward FX speculation, while older and more conservative investors favored gold. Experienced investors demonstrated more
nuanced analyses, whereas novices relied heavily on intuition or social cues.

Discussion and Conclusion

The findings illustrate that investment preferences in gold and FX markets are shaped by a multilayered interplay of
economic, structural, psychological, and personal factors. Rather than following purely rational or formulaic models, investors
navigate uncertainty using complex mental frameworks shaped by experience, emotion, narrative, and perceived stability.
Macroeconomic instability and inflationary pressure reinforce the appeal of gold as a safe-haven asset, while FX markets
appeal to those seeking rapid gains despite elevated risk. The contrasting temporal orientations—long-term security for gold
and short-term opportunity for FX—reflect fundamental differences in investor motivation and risk perception.

Behavioral influences were particularly prominent, confirming that emotions, heuristics, and social dynamics play major
roles in investment choices. Fear of currency depreciation, trust in historically stable assets, and sensitivity to rumors all
shaped investor decision pathways. These findings align with broader behavioral theories that emphasize bounded rationality
and emotionally mediated decision-making.

The study concludes that understanding investment behavior in gold and currency markets requires an integrative
perspective that acknowledges both objective economic conditions and subjective investor psychology. A comprehensive
explanation of investment preferences must account for how individuals interpret volatility, uncertainty, and long-term
financial security. The insights gained here provide a foundation for developing more targeted financial education, improved

risk-management strategies, and policies that promote greater market stability and informed decision-making.
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