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Abstract:

This study aimed to comprehensively identify and prioritize the challenges of accounting education in vocational schools from
the perspectives of experts and instructors. This applied study used a sequential exploratory mixed-methods design; in the
qualitative phase, content analysis and expert opinions (n=60) identified 52 challenges across six dimensions, and in the
quantitative phase, a researcher-made questionnaire was administered to 351 instructors using multistage cluster sampling,
with data analyzed via one-sample t-tests and the Friedman test. Results indicated that all challenges had mean scores
significantly above the midpoint (p<0.05), and significant differences existed among ranked challenges; the highest priorities
were laws related to instructors, educational planning and implementation, followed by student-related issues and teachers’
communication skills. The findings suggest that managerial-legal and human resource challenges are the most critical barriers
to improving accounting education quality, emphasizing the need for governance reform, motivation systems, and human
capital development.
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Extended Abstract

Introduction

Accounting education has long been recognized as a critical pillar in supporting economic development, organizational
transparency, and effective financial decision-making. Within this domain, technical and vocational education and training
(TVET) institutions, particularly vocational schools, play a pivotal role in preparing a skilled workforce capable of meeting the
operational demands of the labor market. However, increasing evidence suggests that accounting education systems are
facing multifaceted challenges that hinder their effectiveness, especially in rapidly evolving economic and technological
contexts (Mahlangu & Mtshali, 2024; Oti-Agyen, 2023). These challenges are not limited to developing countries but are
observed globally, reflecting systemic issues related to governance, curriculum design, human resources, and alignment with
industry needs.

One of the most significant transformations affecting accounting education is the rapid advancement of digital
technologies. The integration of digital tools, artificial intelligence, and data analytics into accounting practices has
fundamentally altered the competencies required of graduates. Consequently, educational systems must adapt to these
changes by incorporating technology-enhanced learning and digital competencies into their curricula. Studies indicate that
digital transformation in accounting education can improve academic performance and learning outcomes; however, it also
introduces challenges such as inadequate infrastructure, insufficient digital literacy among instructors, and resistance to
pedagogical change (Ma & Ruannakarn, 2024; Noori et al., 2023). Furthermore, the digitalization of accounting practices
necessitates a shift from traditional knowledge-based instruction to competency-based education that emphasizes analytical
thinking, problem-solving, and technological proficiency (Pargmann et al., 2023; Tettamanzi et al., 2023).

In addition to technological changes, pedagogical transformations have reshaped expectations from educational systems.
Contemporary approaches such as blended learning, student-centered instruction, and experiential learning have gained
prominence as effective strategies for enhancing engagement and deep learning. These approaches require significant
changes in instructional design and assessment methods, as well as institutional support for implementation (Suhartono &
Purwantoro, 2024; Tabatabaiyan & Moshayekh, 2023). The use of social media and collaborative platforms has also been
identified as a valuable tool for knowledge sharing and improving learning outcomes in accounting education (Xie et al,,
2023). Nevertheless, the successful adoption of these innovations depends on the readiness and competencies of educators.

The role of instructors is central to the quality of accounting education. Research consistently highlights that teachers’
professional competencies, subject knowledge, and pedagogical skills directly influence students’ learning outcomes.
Continuous professional development and both formal and informal learning opportunities are essential for enhancing
instructors’ effectiveness in vocational education settings (Njenga, 2023; Yusof et al., 2023). However, challenges such as
inadequate training, limited incentives, and ineffective evaluation systems often undermine the development of teaching
competencies. Moreover, instructors’ communication skills and ability to engage students are critical factors in fostering
meaningful learning experiences (Oroni et al., 2023).

Another important dimension relates to students’ psychological and motivational characteristics. Emotional well-being,
learning strategies, and academic motivation significantly affect students’ performance in accounting education. Evidence
suggests that students with higher levels of motivation and emotional health tend to achieve better academic outcomes,

highlighting the importance of supportive and human-centered learning environments (Betakan et al., 2024; Nemati Koshteli,
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2023). This perspective aligns with emerging educational paradigms that emphasize the humanization of teaching and
learning processes (Vimbelo & Bayaga, 2023).

Curriculum-related challenges also remain a major concern. Many accounting programs continue to focus heavily on
theoretical content while neglecting practical and applied skills required in the workplace. This misalignment between
education and labor market needs contributes to a skills gap among graduates, reducing their employability and effectiveness
in professional settings (Firoozi, 2024; Naseri et al., 2023). Integrative and interdisciplinary approaches have been proposed
as potential solutions to bridge this gap and enhance the relevance of accounting education (Tarig, 2025).

Ethical education represents another critical component of accounting programs. Given the profession’s responsibility in
ensuring financial transparency and accountability, the inclusion of ethics in the curriculum is essential. However, existing
research indicates that ethics education is often inadequately addressed, lacking depth and systematic integration (Nguyen
et al., 2025). This shortcoming raises concerns about the preparedness of graduates to navigate ethical challenges in
professional practice.

At the macro level, governance structures and policy frameworks significantly influence the quality of accounting
education. Bureaucratic inefficiencies, rigid regulations, and misalignment between educational policies and industry
requirements are frequently cited as major barriers to effective education systems (Dixon, 2025). Additionally, the lack of a
comprehensive and systematic approach to identifying and prioritizing challenges has led to fragmented and reactive policy
interventions.

Despite the extensive body of research addressing individual aspects of accounting education, there remains a notable
gap in studies that adopt a holistic perspective to identify and rank the challenges within vocational accounting education
systems. Addressing this gap is essential for developing evidence-based policies and targeted interventions. Therefore, this
study aims to comprehensively identify and prioritize the challenges facing accounting education in vocational schools and
to provide a structured framework for understanding their relative importance (Handoyo, 2024; Luo et al., 2024; Zamani &
Barzouyan Shirvan, 2024).

Methods and Materials

This study employed an applied research design using a sequential exploratory mixed-methods approach. In the qualitative
phase, data were collected through document analysis and semi-structured inquiries with experts in accounting education,
including university faculty, experienced instructors, and educational administrators. A purposive sampling strategy was used,
and data collection continued until theoretical saturation was achieved. The qualitative analysis resulted in the identification
of a comprehensive set of challenges, which were organized into a structured framework.

In the quantitative phase, a researcher-developed questionnaire based on the qualitative findings was designed. The
instrument included items corresponding to the identified challenges and utilized a five-point Likert scale. The target
population consisted of accounting instructors working in vocational schools across the country. A multistage cluster sampling
method was employed to select participants, ensuring representation from different regions. The sample size was determined
using standard statistical tables, and a sufficient number of questionnaires were distributed to ensure reliability.

The validity of the instrument was assessed through content and construct validation procedures, while reliability was

evaluated using internal consistency measures. Data analysis was conducted using statistical software, including descriptive
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statistics and inferential tests. Specifically, one-sample t-tests were used to assess the significance of the identified challenges,
and the Friedman test was applied to rank their relative importance.

Findings

The results revealed that all identified challenges had mean scores significantly higher than the theoretical midpoint,
indicating that they are perceived as substantial issues by the respondents. The mean values ranged from high to very high
levels, demonstrating a consistent perception of challenges across different dimensions.

The one-sample t-test results confirmed that the mean of each challenge was significantly greater than the midpoint, with
p-values below the threshold of significance. This finding suggests that the presence of challenges is not incidental but
systemic and widely acknowledged among instructors.

The Friedman test results indicated statistically significant differences in the ranking of challenges, confirming that
respondents prioritized certain issues over others. The highest-ranked challenges were related to regulatory and legal
frameworks governing instructors, educational planning, and the implementation of training programs. These were followed
by challenges associated with students and instructors’ communication skills.

Mid-ranked challenges included those related to curriculum content, teaching methods, and technological integration.
Lower-ranked challenges were associated with ethical considerations and inter-institutional collaboration, although they still
exhibited relatively high mean scores.

Overall, the findings demonstrate a hierarchical structure of challenges, with systemic and structural issues occupying the
highest priority, followed by human resource and instructional factors, and finally content-related and contextual challenges.

Discussion and Conclusion

The findings of this study highlight the systemic nature of challenges in vocational accounting education. The prominence
of regulatory and managerial issues underscores the critical role of governance structures in shaping educational outcomes.
Ineffective policies, rigid regulations, and inadequate support systems for instructors appear to create a foundation of
constraints that affect all other aspects of education.

The significant role of human resource factors, particularly instructors’ competencies and communication skills, further
emphasizes the importance of investing in teacher development. Instructors are central to the educational process, and their
ability to effectively deliver content, engage students, and adapt to changing requirements is crucial for improving learning
outcomes.

The presence of student-related challenges suggests that issues are not limited to teaching but also involve the
characteristics and preparedness of learners. This highlights the need for comprehensive strategies that address both input
and process factors within the educational system.

The relatively lower ranking of curriculum and technological challenges does not diminish their importance but indicates
that respondents perceive structural and human factors as more immediate concerns. Nevertheless, the integration of
technology and the modernization of curricula remain essential for aligning education with contemporary professional
demands.

The study also reveals that ethical and relational aspects, while important, are often overshadowed by more tangible and
immediate challenges. This finding suggests that addressing foundational issues may create conditions for improving these

dimensions in the long term.
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In conclusion, this study demonstrates that improving the quality of accounting education in vocational schools requires
a holistic and systemic approach. Interventions should prioritize reforming governance structures, enhancing instructor
support and development, and aligning educational practices with labor market needs. Without addressing these
foundational challenges, efforts to improve specific aspects of education are unlikely to produce sustainable outcomes.
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