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Abstract:

This study aimed to evaluate the effect of stress management training on audit quality among auditors working in Tehran.
The study employed a quasi-experimental pretest—posttest design with a control group. The statistical population consisted
of auditors in Tehran, from whom 30 participants were randomly assigned to experimental and control groups. The data were
collected using the Audit Quality Questionnaire, which included dimensions such as leadership and management,
professional quality, client value, and compliance with laws and standards. The experimental group attended ten 40-minute
sessions of stress management training, while the control group received no intervention. Data analysis was conducted using
Kolmogorov-Smirnov, Levene’s test, and Analysis of Covariance (ANCOVA). Results indicated a significant and positive effect
of stress management training on audit quality. The mean audit quality score in the experimental group increased from 3.43
(pretest) to 4.11 (posttest), whereas the control group showed negligible changes (from 3.24 to 3.27). The effect size ranged
between 0.101 and 0.166, indicating a moderate yet meaningful impact. Moreover, reduced standard deviation in the
experimental group reflected higher consistency in audit quality assessments after the intervention. Stress management
training effectively enhances audit quality by improving auditors’ focus, precision, and decision-making skills while mitigating
occupational stress effects. Implementing such training programs is recommended as an effective strategy to improve
professional performance and strengthen financial transparency.
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Extended Abstract

Introduction

Audit quality represents one of the most critical components of financial transparency and corporate accountability. It
ensures that financial statements are free from material misstatement and that stakeholders receive reliable information for
decision-making. However, the auditing profession is inherently stressful due to time pressure, role conflict, workload
intensity, and client expectations, all of which can negatively influence auditors’ performance and judgment accuracy (Nabios
& Azcove, 2017). Work-related stress has been identified as a major factor that impairs cognitive focus, increases fatigue, and
promotes dysfunctional behaviors such as reduced audit quality practices (Yan & Xie, 2016).

Stress among auditors can manifest in various forms—emotional exhaustion, reduced concentration, and increased error
rates—all of which threaten the reliability of audit outcomes (Amiruddin, 2019). When auditors experience chronic stress,
they are more likely to skip essential audit procedures, accept incomplete evidence, or rely on prior assumptions, leading to
decreased professional skepticism (Smith et al., 2018). Previous studies have shown that moderate levels of stress can, in
some cases, enhance performance by increasing alertness and motivation, yet excessive or unmanaged stress consistently
correlates with reduced performance quality and job dissatisfaction (Bartkowska, 2016; Marviyan Hosseini & Lari Dasht Bayaz,
2015).

According to psychological stress theory, stress emerges from the perceived imbalance between environmental demands
and an individual’s coping resources (Cooper & Cartwright, 2018). In the auditing context, such imbalances often arise when
auditors face tight deadlines, complex financial reporting environments, or conflicting stakeholder pressures (Bakhshi et al.,
2022). As a result, stress management has gained increasing attention as an essential professional competency for auditors.
Recent empirical research suggests that structured stress management training can strengthen auditors’ cognitive control,
improve emotional regulation, and enhance audit judgment quality (Nasirpour et al., 2022).

Several studies have explored the negative effects of occupational stress on audit performance and the potential
moderating role of psychological resilience. For instance, (Yan & Xie, 2016) demonstrated that higher levels of stress are
significantly associated with lower audit quality among Chinese auditors, particularly during first-year client engagements.
Similarly, (Heidari & Dehdar, 2021) reported that auditor stress negatively impacts the quality of financial information and
audit reporting in firms listed on the Tehran Stock Exchange. In another study, (Bakhshi et al., 2022) found that auditor work
stress intensifies the adverse relationship between time pressure and audit quality, underscoring the importance of stress
control strategies in maintaining audit effectiveness.

Research has also emphasized the role of psychological and personal factors in stress management. (Nasirpour et al., 2022)
revealed that auditors with higher ego strength and organized personality traits are more capable of maintaining audit quality
under stress. Meanwhile, (Haghin et al., 2022) showed that gender moderates the relationship between stress and audit
performance, with female auditors being more susceptible to stress-related quality reductions. Other scholars have examined
the contextual and behavioral aspects of audit stress. (Samagaio et al., 2024) explored how soft skills—such as interpersonal
communication, empathy, and emotional intelligence—affect stress levels and found that these competencies can reduce
the likelihood of reduced audit quality behaviors.

Moreover, evidence indicates that internal audit effectiveness and corporate governance quality can help buffer the

negative impacts of stress. (Mohd Noor & Mansor, 2018) suggested that when audit teams are well-supported institutionally,
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stress levels are reduced, leading to more consistent and reliable audit outcomes. In a similar vein, (Khalili et al., 2024) found
that strong internal audit performance improves the accuracy of managerial earnings forecasts, indirectly reinforcing the link
between psychological comfort and decision quality.

Technological advancement has also emerged as a mitigating factor. (Tritama et al., 2025) argued that the adoption of
artificial intelligence (Al) in auditing supports sustainable audit quality by minimizing repetitive workloads and analytical
stress. Likewise, (Luo & Malsch, 2020) highlighted that auditors’ ability to improvise under crisis conditions, such as during
the COVID-19 pandemic, depends heavily on adaptive cognitive flexibility and stress management capacity.

Within Iran’s professional auditing environment, stress management is increasingly recognized as a pivotal determinant
of audit quality. Local studies have consistently confirmed that stress, when uncontrolled, can erode ethical conduct and lead
to substandard performance (Alipour & Salehi, 2018; Foroughirad & Bazzazzadeh Torbati, 2019). Conversely, targeted
interventions such as structured stress management training have been found to reduce stress perception, enhance auditors’
cognitive focus, and promote adherence to professional standards (Ali Panah, 2020).

The theoretical underpinnings of this research are grounded in the cognitive-behavioral model of occupational stress,
which posits that stress management training improves self-regulation, decision-making, and resilience by reorienting
individuals’ appraisal of stressors (Barkowska, 2016). This aligns with findings from (Cooper & Cartwright, 2018), who
advocated proactive stress intervention programs in high-demand organizations as a means to improve both individual well-
being and organizational productivity.

Given the critical role of audit quality in maintaining investor confidence, regulatory compliance, and public trust, it is
imperative to explore interventions that strengthen auditors’ psychological resources. Building on prior empirical evidence,
this study aims to examine whether structured stress management training can significantly enhance audit quality among
professional auditors in Tehran.

Aim of the study: This study seeks to determine the effectiveness of stress management training in improving audit quality
among auditors working in Tehran.

Methods and Materials

This study employed a quasi-experimental research design using a pretest—posttest control group structure. The
population consisted of auditors working in auditing institutions across Tehran. Thirty participants were randomly selected
and divided equally into an experimental group and a control group. Before the intervention, both groups completed a pretest
assessing audit quality using a validated Audit Quality Questionnaire measuring dimensions such as leadership, professional
competence, client value, and regulatory compliance.

The experimental group participated in ten 40-minute sessions of stress management training over three weeks (two
sessions per week). The training content covered conceptual understanding of stress, identification of stressors, time
management, relaxation techniques, problem-solving, and decision-making under pressure. The control group did not receive
any training intervention during the same period.

After completion of the program, both groups completed the posttest. Data were analyzed using descriptive statistics,
normality tests (Kolmogorov—Smirnov), homogeneity of variances (Levene’s test), and covariance analysis (ANCOVA) to assess
the significance and effect size of the intervention.

Findings
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The descriptive statistics revealed a clear improvement in audit quality following the stress management intervention. In
the experimental group, the mean audit quality score increased from 3.43 in the pretest to 4.11 in the posttest, whereas the
control group showed only a negligible increase from 3.24 to 3.27. Additionally, the standard deviation in the experimental
group decreased from 0.32 to 0.22, indicating greater consistency and homogeneity in post-intervention responses.

Normality tests confirmed that the data followed a normal distribution (p > 0.05 in all cases), and Levene’s test verified
the homogeneity of variances between the two groups. The ANCOVA results indicated a statistically significant difference in
audit quality between the experimental and control groups (F = 2.33, p = 0.001). The effect size values ranged from 0.101 to
0.166, suggesting a moderate but meaningful impact of stress management training on audit quality.

Furthermore, Box’s M test supported the homogeneity of covariance matrices (p < 0.05), validating the assumptions of
the ANCOVA model. The experimental group demonstrated higher levels of professional consistency, accuracy in audit
judgments, and adherence to audit procedures compared to the control group. The findings collectively confirm that
structured stress management training enhances the overall performance and perceived audit quality of auditors.

Discussion and Conclusion

The results of this study provide strong empirical evidence that stress management training can effectively improve audit
quality by equipping auditors with the cognitive and emotional skills needed to handle occupational stress. By reducing
anxiety and mental fatigue, auditors become more focused, attentive, and capable of exercising professional skepticism,
which directly translates into higher-quality audit judgments.

These findings align with previous research emphasizing the detrimental effects of unregulated stress on auditors’
performance and ethical decision-making. The current study extends this body of knowledge by demonstrating that targeted
interventions can not only mitigate stress but also foster positive behavioral change. The improvement in audit quality among
trained auditors suggests that stress management programs contribute to better concentration, time management, and
resilience in demanding work environments.

In addition to the psychological benefits, stress management training may indirectly enhance organizational performance.
When auditors are better equipped to manage stress, audit firms can experience fewer errors, lower turnover rates, and
improved client satisfaction. Moreover, such interventions align with global trends emphasizing the importance of soft skills
and emotional intelligence in sustaining audit quality in increasingly complex financial environments.

The findings also underscore the interplay between personal and environmental factors in determining audit performance.
While workload and time pressure remain structural challenges in the auditing profession, individual coping mechanisms—
strengthened through structured training—serve as a crucial buffer against performance decline. This observation
complements prior literature asserting that stress management is not merely a personal attribute but a professional
competency essential for sustaining audit excellence.

From a broader organizational perspective, the study highlights the necessity of integrating psychological support systems
into audit firms’ professional development programs. Regular stress management workshops, mindfulness training, and
resilience-building sessions can cultivate healthier, more efficient audit teams. Such measures not only improve audit quality
but also contribute to ethical compliance and long-term professional sustainability.

In conclusion, this research demonstrates that stress management training significantly enhances audit quality among

auditors in Tehran. The findings provide practical implications for audit firms and professional associations seeking to
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strengthen auditor performance through psychological skill development. Incorporating structured stress management
modules into continuous professional education can serve as a proactive approach to maintaining audit reliability, improving

mental well-being, and ensuring higher standards of financial reporting integrity.
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