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Abstract:

Given the importance of Iran's utilization of modern technologies and the recent significant global transformations—as well as the need
for creative thinking, professional competence, and strategic foresight to prevent the widening income gap with leading countries in this
field—and considering the rapid and constant pace of technological change, the present study explores the dimensions, components, and
indicators of management accounting techniques in Iranian commercial banks. To this end, experts and specialists were selected, including
university faculty members, seasoned professionals, and managers with at least ten years of experience in management accounting.
Sampling was conducted purposefully, and a total of 15 interviews were carried out. The data obtained from the interview transcripts were
analyzed using MAXQDA software to enhance precision and accelerate the research process. Based on the qualitative methodology
adopted in this study, through the three stages of open coding, axial coding, and selective coding, a set of concepts and categories was
extracted. The concepts derived from the data of 15 semi-structured interviews were classified into 17 core categories. The qualitative
findings of this research indicate that the implementation of modern management accounting techniques in banks not only improves
resource allocation and reduces redundant costs but also plays a crucial role in enhancing service quality, increasing customer satisfaction,
and creating competitive advantage. These techniques can be extended from the tactical level to the strategic level of the organization.
Moreover, the findings suggest that the success of banks in an era characterized by competition, digitalization, and environmental
imperatives necessitates moving beyond traditional accounting boundaries and adopting multidimensional evaluation and decision-making
systems. These techniques should not be implemented in isolation but rather within an integrated framework aligned with the bank's
overarching strategy.
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Extended Abstract

Introduction

In the evolving landscape of financial institutions, the application of management accounting techniques (MATs) has
become increasingly vital for aligning organizational performance with strategic goals, particularly in the context of
commercial banks. The swift progression of digital technologies and the mounting complexity of market conditions have
necessitated a transformation in how accounting practices are conceptualized and implemented. Traditional methods, while
once adequate, are no longer sufficient in addressing the multifaceted challenges of modern banking, including cost control,
competitive positioning, resource allocation, and customer satisfaction. Numerous studies underscore that the acceleration
of digital transformation and the shift toward data-driven decision-making have profoundly influenced the development of
management accounting practices (Andreassen, 2020; Bhimani, 2020).

Digitalization has redefined the roles of management accountants by demanding integration with advanced analytics, real-
time data processing, and strategic insight generation. Management accounting is now considered a critical organizational
function that extends beyond transactional reporting to encompass planning, performance management, and value creation
(Bhimani & Bromwich, 2009; Talha et al., 2016). The emergence of cloud computing, the Internet of Things (loT), and artificial
intelligence (Al) has introduced new dynamics into organizational systems and cost structures, thus altering the operational
and strategic roles of accountants (Du & Cong, 2010; Li et al., 2015). These changes are especially pertinent in the banking
sector, where service-based operations require robust cost management and decision-support systems that can adapt to
rapidly shifting economic and regulatory environments.

The implementation of modern MATSs, such as Activity-Based Costing (ABC), Target Costing, Total Quality Management
(TQM), Balanced Scorecard (BSC), and Environmental Management Accounting (EMA), is no longer a luxury but a necessity
for sustaining competitive advantage. These techniques enable banks to optimize value chains, control operational
inefficiencies, and integrate environmental and social accountability into core strategic processes (Mukwarami & van der Poll,
2024; Nazari Pour & Heydari, 2024; Sotoudeh, Haghpourast, et al., 2024). Studies have shown that the ability of financial
institutions to adopt such systems depends on a mix of internal and external factors, including organizational culture, IT
infrastructure, leadership style, and employee competencies (Hejazi & Lotfi Aghil, 2022; Majlesi et al., 2020).

Despite the abundance of literature on management accounting in manufacturing, empirical studies focusing on service
sectors—especially banking in developing countries—remain limited. In Iran, the increasing complexities of banking
operations, coupled with rapid financial technological changes and economic sanctions, present unique challenges and
opportunities for the implementation of MATs. Therefore, this study aims to identify the critical factors that influence the
adoption and application of MATSs in Iranian commercial banks. Building upon prior research (Gupta et al., 2013; Gyamera et
al., 2023; Naeimi et al., 2023), this study provides a comprehensive framework that integrates technological, behavioral, and
strategic dimensions of accounting transformation in the banking sector.

Methods and Materials

This research adopts a qualitative-exploratory design using grounded theory methodology. Data collection was conducted
through purposive sampling, targeting individuals with extensive expertise in management accounting and banking

operations. The sample included 15 professionals, such as university faculty members, senior financial managers, internal

auditors, and IT experts with over ten years of relevant experience.
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Semi-structured interviews were conducted and audio-recorded with participants' consent. The interview guide was
developed based on a literature review and refined during the data collection phase. Each interview lasted between 45 and
75 minutes. The data were transcribed and analyzed using MAXQDA software. Thematic coding was conducted in three
phases—open coding, axial coding, and selective coding—to identify categories, subcategories, and core themes. The
paradigmatic model of Strauss and Corbin was used to develop a conceptual framework outlining causal conditions,
contextual factors, strategies, and consequences.

Findings

The analysis of 15 semi-structured interviews led to the identification of 17 core categories related to MATs implemented
in Iranian commercial banks. These included Activity-Based Costing (ABC), Time-Driven ABC, Balanced Scorecard (BSC), Total
Quality Management (TQM), Environmental Management Accounting (EMA), Responsibility Accounting, Target Costing,
Continuous Improvement, Value Chain Analysis, and others.

The central phenomenon identified was the "Improvement of Organizational Performance through the Implementation
of Modern Management Accounting Techniques." The causal conditions influencing this phenomenon included inefficiencies
in traditional accounting systems, increased competitive pressures, the need for transparent financial accountability, and
demands for customized customer services. The contextual conditions consisted of IT infrastructure, limited financial and
human resources, organizational readiness for change, and the complexity of banking services.

Strategies adopted by banks included deploying ABC and TDABC systems, software integration for cost analysis, staff
training, and using both financial and non-financial data in performance evaluations. The consequences of these strategies
were operational efficiency, cost reduction, enhanced strategic decision-making, improved customer satisfaction, and
stronger brand image in social and environmental dimensions.

Specific examples included the successful implementation of BSC to align operational goals with strategic objectives, and
the use of EMA to incorporate environmental cost reporting in bank performance evaluations. Interviewees emphasized the
role of integrated software platforms in facilitating timely data analysis and the importance of employee engagement in
executing change initiatives.

Discussion and Conclusion

The results of this study underscore the transformative potential of modern MATSs in enhancing the strategic capabilities
of commercial banks. The shift from traditional cost accounting to multi-dimensional, data-integrated systems reflects a
broader organizational adaptation to global financial and technological trends. The findings resonate with the broader
literature highlighting that technological advancements—such as big data analytics, Al, and digital platforms—require
management accountants to transition into more proactive and strategic roles.

The integration of techniques like ABC, BSC, and EMA provides commercial banks with powerful tools for decision-making,
cost control, and performance evaluation. These systems enable banks to move beyond financial metrics and incorporate
customer, internal process, learning, and environmental dimensions into strategic planning. In particular, the use of EMA
techniques highlights the increasing importance of sustainability in the financial services sector, aligning banks with global

environmental accountability standards.
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Moreover, the study reveals that successful implementation depends not solely on technological capabilities, but also on
behavioral and organizational factors such as leadership support, cultural alignment, and employee skills. This finding aligns
with previous studies emphasizing the role of soft skills and organizational culture in shaping accounting innovation adoption.

While the study confirms that MATSs significantly improve performance outcomes in commercial banks, it also indicates
that these benefits are maximized when the techniques are deployed in an integrated and synergistic manner, aligned with
the banks' overarching strategies. Isolated or fragmented adoption of these tools often results in limited impact or resistance
from internal stakeholders.

In conclusion, this research contributes to the management accounting literature by offering a nuanced understanding of
how Iranian commercial banks navigate the complexities of modern accounting transformations. The conceptual model
developed through grounded theory provides a practical framework for bank executives, policymakers, and academic
researchers seeking to understand or implement MATSs in similar contexts. The study emphasizes the need for banks to foster
a culture of continuous learning, invest in technological infrastructure, and empower their accounting professionals to

embrace strategic roles in shaping the future of the banking industry.

Authors’ Contributions

Authors equally contributed to this article.

Acknowledgments

Authors thank all participants who participate in this study.

Declaration of Interest

The authors report no conflict of interest.

Funding

According to the authors, this article has no financial support.

Ethical Considerations

All procedures performed in this study were under the ethical standards.




Slwlxo yigd 9 Jbo 90! 45 5 IWlua

20 Ca e (g ylbus ST (65,15 Jolge (o2 bl
olr! s,ld LSS

@8 Ao axsy U

o Al echamly (oMl ST olZiily «lanl; anly ¢ g ylubus 09,5 6,5 (ggmmiiily {B ool 5 Lo ple
VWX 5o ¥ acdly )b

VEF o008 Y5 20,5550 ) . . . 3
At VS &l | pabib piri@iau.acr : e Ol el e oMol 3131 oSzl ¢ lanli dnly s lblus 09,5 % o0 s Y
V¥ oo O i i pdy fo,b (J}M aM?)

VF UV Ll &

—

ol g esgo oKl (il pole .Sl ¢ lulus 5 o 05,5 {Dodgi Lo, ¥

Ol colsals (oMl 3151 olSsly lualy anlg g ylblus 09,8 Dy > awle ¥

LXVCCS

b saal)> BIE 3508 S 5ol sl erts 9 (S90S 9 3 S8 4315 5 Slae o 53 8] et Y555 9 (55 ol 1 el 155 (665 oyt ool
S GOl 3 Capie (g)lules ST b jadli g baddge Ol (e & p3b (igR 6ygld Sy (ol 5 e B9y eed 5 Aej (il ) 9 sly5S
5 bl auily o e (glblus 3 dile Jlo Ve JBls a8 Jlpte g ops lolis)lS da oKl el cim slacl a8 B8 5 uaasts | elaie cpl (gl sy oyl
oSe )38l o35 aliwg 4 ¢ yimgy ploul sy iol38l g yid o pm B Cagr b anlias el odel Candy (clmodls i ploul dnlias 1O Egeime 13 5 Jiedid Oy 4 (6 S Diges
algie 5 manlio Sl glas gazme ¢ a5l 5 (5y9%0 ¢jb (SIS Al po dr (o eyimgy (] )3 00 3B (&S (il Bg) Bllae i8S )1)8 o 5 423255590 (MAXQDA) 135:5
ilwooly a5 wls L5 Gimgd opl (S (slmodld ad gaated (Lol dgho VY LB 3 g odelcunrdy 4l i ludes anlas VO I Juols (slaodls | panlis .05 gl seil
Coldy all lasd CudS d9m0 )3 olims A8 &L g0 W5 sladie (Eal 5 lie parass dpue 4 e LS oSSl ) Copde glulue (ny GBS
yas 33 Kb Cuidge oS 2imd oo LS bl (ppimen A0k press j Glojl Syl aw & (ST gaw ) Wlgi e LSSl S (o0 Wl (1B) Coje Sl g ol i
Allie &)goa & Ll LSS sl (53 mrouad 5 (2b5)] S3raiy Glopius (gilwosly 5 5ilulue (s lojye 3l Hoe diojls oo j bl 5 ad Jlon s ()

g osky (Sl M 55Tyl b Kinlen 5 il ol S o Sl

o9 Bisygls (lpl (6)b8 oSl wo pa (5 hulue (lacSiss 15 jlguuls

2 Copde sl SUSS 655, Jolse ololis (VF+F) el anp @ g bd) w035 cous gy obo ple ool o8 :@bbl&w‘ D%.w
NN (BN o lawlxo oo o (Jo yaol qgplblus o)) p) o5lo0 oSSl

ol 48,3 5 y90 (CC BY-NC 4.0) (2lg3 b Gollas 15T puo g &ygu0y dlia oyl i) .cansl odiamg 95 4 (lxio llio () ,Ltil Goi> oolos V¥ © 1t 5> g 5900


http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://orcid.org/0009-0004-9110-9657
https://orcid.org/0009-0009-4290-9574
https://orcid.org/0000-0002-9143-1820
https://orcid.org/0009-0003-8349-7947

Slwlxo yigd 9 Jbo 90! 45 Il

o

CVRUTY

Sl (b ol o sl 00 dnlge ML Lol 5 o By (cla)lis e oabadl clalasms sbsy 4 Gl ) ol SY 555 b 3] slaand b oyt (gylulus
(Lo Slpss 6> (B Coje dbul g (6yg0 00 )] sl Co e s)lulas (g GCSAST Sl 600 4 (o0 Jl5 csdLaBl sl p S Sl Sl (S Ol
o imgs il Sl o Suplyial gahw 1 Giytely 5 sSpredd bojls oSl K i LSS o5 Bhas e gilu Iz 5 i3k
2 JS lnly e Glagi copl (bl 5 ogias Ghon bl il Aol by slasyglis g (aee o Slojlu Jelgs 4551 o)Ll 4SS el 4y (g3ane
(Du & Cong, 2010; Janaki, 2021; Li et al., 2015) sle>)S" wal)d o pio (5 llus

Co e (6ylblue claanld > 65550 4 bbb slaylid (il58l g jbd e waos ¢ 13558 ped pleal dlawly 4 aylojle (Sulaiman et al., 2008) o5 3ub
& 35 Sl 35 ol Lo losl dugs 9 455 s (b 53 S b 9 18300 o bl BB 438, a3 o dvalone 31 513 b 0951 sl b (sl o
a9 () slacg)ls b L;L,Jasl 5 (Sl (s piibllas] (leMb F ™ Judoo i oS st ot diojl ¢ Slodd iz it le b slasly olsis
{Mukwarami & van der Poll, 2024) sl 4wl 1,

35800y lonitne 85 005 Intss (g3lusiadign 9 CleMbl T 33ls )30 slaosls S| s (slogSll (5,5 IS & poxte Sl S50 9 69l ) winon
slio ilwaiy S Bl Jdoo 0 b (il Ll aSl i (6,565,155 4 dg5 le,,p 50 Cupde (gylhlus il diwly (pl ) lansliS IO W Ohylslus
LSS il Jos 4 eSSl a5 cawl obd s (i85 s ol (Andreassen, 2020; Bhimani, 2020) bl ) salsd 5 tie (sla g S paouad colin
Pirayesh Shirazi, ) sl Jeowecaw glblus 5 wais” Sbasia (TQM) gels cuaS copie (BSC) ilge byl (ABC) el slie p obanse pla
.(2024; Sarhadi, 2025

Sl 9 ie Slosd CusS sl § 90808 saaso (BN (@lie Ay arass & Slgie LSS ol | S0 (b Closs £95 5 (S 4 2 L
L Seplial sl S ol 90 dises Gl ol jl 5 998 e Slosd 03095 3 ooyl Slaclled Bl 5 (plulid 4 Sl oo (3] 0325) b SisS ¢ Jlie
s b el il )5355 el e M 5 bl ol sl G s sas sbaisysl b cu e (gylules 56 o] 1 038l (ADbasi, 2024) 5,0 wal b
(Gupta et al.,, 2013; Moll & Yigitbasioglu, 2019) &S e walyd 1) Sl oylpde slp SO0 sla i Gyl 5 ¢ Jlo sladig)y i

Cabse iy NI (5,515 ol w5 ol 5 (Slac o S (ST e gl Simp s Lol o sl o3l 5 imgsy el 50 (55 5
(IS g ol cla e oS 5 &Sl of 1 Sl (Nazari Pour & Heydari, 2024) ingh slaaibl @ges sy 35,158 150 g sSuSs gjlwosly
I ooyl g s S S Bl SSESS Sl g (ind 2 sl Saclop; g S e Simyd las

3 oslizul wes ausles 35 Syl yiel o > a8k ¢ lles g 5 LS8 Wb (ng SIS o Canl o 53] s pae sld gk I S syl el
sli5)) g e oladiced b Jolos dgue ecmdanily Slaal 3855 cur 3 |y Glojlo Slgioe (35)] 3 (e Capee 9 (il (b)) st 3 (e (slles (gmen (2SS
{Ozcelik & Ferman, 2006; Sotoudeh, Esmaeili, et al., 2024; Sotoudeh, Haghpourast, et al., 2024) sls, ;b sl il

il glaw 1> (gjloSinb g Sy SEM! laptus Jlyitol 5 (b o Sludl glio jatuo Gojsel il LSS ool jeliuibse gjluedly <o 2 oMo
b (58 Wil ¢Sl S 18 ) Cupie gylules (s i il wls,S 45T (Hejazi & Lotfi Aghil, 2022) & jslalan .l Slojle
Slej » wleasls slulis 4 55 (Naeimi et al., 2023) imgh late opl 5358 )85l layxe (olatdl § (Kimy ¢ g )lis b cublazdl b ASlgn a5 cunl aad o

Al ge lojle Kinyd g «leMbl (5)5ld (ylyon J S e olbadlie Jols a5 adlyy (goladl o




Ol yon g GoLT pé

S 3L 1) 0 e (gluls GSESS (g (laisiPeSS b plfan (i Jso5 s 5 55 olnl )b Sl & 5l @8 ¢l ol
ool 3wl 03gs olyer Jlo 5,Slos Jloline 390 b oo (gylblus Slosd I ookl cawgio g Koo slooliy 3 &S oy ol (Gyamera et al., 2023) aallles
ol Cuod (ol ol 4y ()b yidie Culsy g o690 42 iy (lrojes > Wilgd o LSS (! I diadin oolitnl g 53 55 CSSL &S €d)S doncs g5 oo bl

Sl jloppeal 4 S5 e ind s plojer psboas | (slarl y (laorecinsj o Jlo sloadls o5 3 Slos byl samaiz o Sug) 5l eslisal il el 5
aoi¥ 1y ol g 03,8 aST (6 )S5)158 elaylisbio y3 Jlo Byt g Jbo leMbl oS 5 Caod] p oguad opl 3 (Bhimani & Bromwich, 2009) g e 5 jiso il
Sl gloanlib Coenl olul dng Glhatads @ Gl )3 ohgt et Glule g LSESS Grzes il il Jiamd yas 3 (2555wl
{(Mukwarami & van der Poll, 2024)

Cape 5l 5 ool &) (S (Sen wleMbl 6)sks 5 lojle Lilo wadsn (pm) o5 cul o 5 Sl 55 (Majlesi et al., 2020) Lingy gl
3550 WSS m (sl (sl Pl B g daion oM (slapis Sl (sl il il 5 5 Iy (6 ey gl (o oSGl 3 131538 55
(Piri & Sotoudeh, 2024; Sotoudeh & Abbasian, 2023) (a5 ales 3l ¢ J31s clodl )3 0ad &l)) Logpie slacssyjls 5l eolail b Sl o aul,6 oyl
20)5 Juunss

oSSl 5> Ca e g lulus GBS (55,54 g2 Fge Jolse alolid g (o s dtopllss (63,S05) L b Cusl do)> ol gy s 4iiS axgl 4 a2 L

33y ol (sl

dge g B9 (N9,

bt Szl g Jaie 51,8 g5 5l o jlate | Cusl (&S — o8 £ 5l (03 £53) Ll aald i jl g (ilon £ 5l o B 4 a2 gi L ol lmgly
9y b0 (il i Syge (A gyl edliel b g s 5l (o e B SIVEY Sl o aslas @l 6)g] zex 5 Cusl abie (o) a Jlats ]
b 2 CrSmeal 4 S8y G Gl sl Bl L gl g gasge S 0je 53 planasie 09,5 Sl el gl i BiS ) St
Slie o ol 55 5 e Joli gl 09,5 Canl 05 LS5 09,5 93 1 (sl ol sl (238 lan] Coled 55 5 SNl (5,51 ca silon sl
Simads ) Al e ol )3 (635 diges 1 4l g pte (gylules 5 Al Jlo Vo S8l 45 Canl e 5 0y lolid ) ol po3 05,5 o il o9 laolSily ol ctpn
anbas (g sloog,S plo b Causs 09,5 (Byme bl 2 4] )3 g 0 Ol dnlas g gl 09,5 S 1l &30 & pgo ol 41,18 g, bl o Madin 50 4y
48" 85 plodl dslias VO ggazme pd Cawl 03 &y (gl Ll b (g ke ColaS #Blg jo s Gl o Juols (gdpde adn il o7 il 4l ol U dslas .l ol plodl
el 0 0305 (L5 (V) Jgio )0 (B0 dsliae lasti 4y bgy e cleMbl

OB Wigd anlas Sladuiv ) Joia

Comws odigd dulas

b e

G gl

Sk ogles

b e

oBzsls ele cose gac
Sk o e g lbes
oBzsls ele cose gac

—

> < v & 6 1t =




Slwlxo yigd 9 Jbo 90! 45 Il

oSasls ole e 3
g wes \e.
Copde §ylules paie "
S (5,58 e Al
Sb pow Y
0 pde Sl guac V¥
b poe Vo

sl

Bl 31 ol dalitinyy (A 53 db 0313 (6913,5 (slaclyial 5 55 Gl m Silued sl anlae by, 4 Ml (6)915)5 g3y (hn Al s

gl sl Gy JolS o liabol b 5 (635 gm0 9y Wboind aslins 5 03 g 3 3uiod Blanl 5 goige Slija wnlias plonl )3 5 00 oolizul gage b bagye ol

anlas V0 j1 Jols (cloaisly 3 aisd S IS5 upplie o5 Layy 51 0 algio agly )3 5 2545 aslos punlin asl (closS (315 1,8 o JUS 51 oo e plol jl (51358

ol o 1) (V) Jgae jo

aabas 5l oawi (o lwled padlin .Y Jous

Jbo b slemdgames (3,5 S)b » Cudgize (5,98 S

Sl Sldas bz 0,5 2SSl
Sk olead Gloy as 2 10 @yl 5 sy Sllasil
olyie 4 (Kb oloas oo 0,5 ainge
Obyice 4 Sleas &1l 50 (6,6l Sgm

olosle slaan s 23U G i Pl 0y el SSS
Sl 0y Wse b Gldled Bl g lulis

89 o GRaldl sl oilo dinge BB B30 0 iy slorled

By S sln G0l 0y Jelos
RIS BRI L R
Obosl slaanl s yo anse n ledld aluls Clld sl p (2l anie ST
Slkos sloan i als
S e ;e o o
Clld sl b 4 g i b 4 ye sledglad

ol sl 2 (2b ause oyl e sile ool (o9 el

Lo B 3gae 9 DMt Ll
Diguds Sguge }..,.J Cuddge sl mile a5 Lalge ololis
50 Slae slyasls 5 o3l ial Glaal (5,58 b oilsie o) S
3l o9
Oilsie 3l ooly sl alels!
o, Slos o jarlis dgupe
Sl b g Slles slaazog g5le ang Sy Axdg § Gk axdg SIS




Ol yon g GoLT pé

S gy @ Selad p (e (S 4239 4 Sl S
G 4x o5 ahlE ey Joted

e 9 85 Ol Sl ol Sdz g es il 69,0 00d (sl Gl b 5 65 Gk )
ooliialbly cud b
Olae)l5 5l (Glae Slalllas 5 amlas 4 plill (33,5 Bo> G5k 51 (obler wul® Jtens
gl (5,5 o3l o) o aiilgt o Sluol a5 (g (3l yidin 5 Bloas , Y gama) Loy Slegoge
Ol sl oad ool (55,1 vt Saa b, lacaJld (05 co e 5 alulis Collad glie g e ST
S SYgarme S @ (e g J975 Oloy 19,5 olisS 5wl S CudsS g
5l s tee s pgloge 5 el S
SESu o0 Sgatel) CuheS g 00l als ) boan po cudlad
Sltbes 9 S5l il Olocoss Sgue
Sllos b b e a3o kS 7o b boan jo 30 Colld Gl o azog S5
039381 (83,1 98 (lazlad (0,5 patuiue g yatns Sgae i
A s GRpes iy aelip by 35t
O Slaal s 31l b bl (Soales g bbazog (arass g beolld JuS 5 o o
ol S e 5 bl aielsy il gl o3Y slaadles aon LLulis
Coanl (e S0 odlad live ol A i 2 O] 6135 56 e 5 Cullad el g, o collad Gliep (2l ajp ST
(odd 2 9 pdy Slanihecllad jo 4 by je sla)ls) 3,5 jaseie
oz Llax SO Glse 4 (o, luslinl) slazog Sledlbl 5l ool
Sasl (285 008 pleS (Slee e S
03938 L3l 8l slyzlad i b gl SSs
Sb S sibe ooly slalnl 5l (S
S (b A58 5 (5)lhles s (B8l 8,
Silod (o Bl 05l byt (61 B asS (o0 S8 ol 0y @
SU Sl coles Baal o paw 9 65 ojlail, S ol 8 o el
S ia gogtd oS Lol ooyl ol culS o e SSS
Dg g0 003 B Cay e 5 el (S Lo
e gt JLio @
S g &8 lie
Sl mlbs CotnS dguge
Copde & CokeS bl e slordled Sl (9,5 05555 CoieS ol aie SIS
Oliytie gogiis (Rl ane LalS I 5 cohS Ssue
Sl S8t g (D)) gl 5l 5 480 @ (9958 0)lgen (65 Ki i ;0 (13,5 anse
Wp et Gl g 5 Sals) Gl CnheS S ) pliebsl (sl Sty 31l
oAl a5 g lalkas 51 (56 Jbe slag)l
L lagloSlee b3l sl pl)) golacl LB o 1) anl ol pae Colgiue Cou glaasly o Slee i)l35 )| Coedgiue R 6 lules ST
Y zobw olne
JAS B st 5 LB glaanse 4 SSa 5 axly glaanje 4S5l 5158
odd ax g dolyo b anlie jo adly 3w wwl e Blsal b akal, (o s, 065wl
239 50 (e S (o5 sladas 4 )
Shles Gl Sl (6,55 )0 05m 35 50 pae 3 Slae SLIE L)
Ol 63 a0n gl 5 Lane (IS P s S e SESS




Slwlxo yigd 9 Jbo 90! 45 Il

Olosle Go3,l il iSTas

ol osile, Sl @ 5 3))] 3l

o Slee 2Ll sl (o slowliie 5l 518 gaso

S ey dy (e Lol 058 o0 ol o) Lags
Aegama Sloss 5 Sl Sl culd) 5 Slite b g bl e 4y pladl S5

&9 0 Slily Sl Cuxdse d5m 5 (5y9logm Liulidl Baal,
00 o (g ke byl by LoLES a5 05 e plosil e
2ol s N sanl B
olaidl g Jame Cony s loizl aile e lpisn jo (Jbo o Sloc sgn s Cay (6 Il SSSS
Cany bazme (Fogll g o 58 5l (L56 BT 5 (658 5 e sladl g 515, el olulis
05938 3, w8 BLal slaas o 48 S sgume 5 e slacus B e
Sloan 3o 4 by e Sledlbl oS i T Ban g Jaise S j olgz (6l 00im8 loid gl 05,91 ol 8
Solla g jo aue

elae 5 gl Sl lndlgio 5 pualie | (slasgacme (5l g (gygme Gl (IS Al po ds (o (imggy ol )3 00l M (&S elidybgy Billae (gl ashd] 5
o3zl y90 Cu prte (6 ke g cbSST Kobles laalgio ) s (caidid ¢ Lol dlgie WY B 3 g odaliwsddy amsl i ludes anlas VO 5| Juols (slaosls ;|
il (§y92m0 0223 e bulyd (o Sl sy s 31 3485 (sogtie (590 e 5 (pagl ] Siilons malaly ) o2lil bttt ) ()l (SlacSSl >
il ol Canddy ool g dise;
Lo oy @
eape ililes (g LSS iluodly G 5l SOl Slojle 5)Slas 250"
3o St 1y 3uoS Jelod B g cusl (bles zgdga oddE e maalie g aslas jlony oyl
e byl @
dojp S8 g s lulus s (slosby) 50 (53l 352
IS o 3 1l eloylis gl
o Glad oSl bl
Obyide slp ggite 5 (oi)liw Clodd @ b5
HESSWAPR
Slules ojlsie Qb Slles (Ghardg ubS phanje dSles cllld Gluep b dnie wlld Gluep b duie pla LLSESS I pSoe
P )]
loosls il g (5)502)5 Caer )13l (slapianms (s3loodly
laSisS sl )3 < 5lie (sl Sl lio b0l
38es 2bj)l > oyt 9 Jo sloosls S5

o) o




Ol yon g GoLT pé

Sb oless onomy Hlisle

sl 5 Jbo mlio cudgione

28 sl (S g Slojlo Sind

oMbl (4 )5ks el

bl @

Slles 5y50 e Gl

Syl (s S e d9u00

Syide Colsy a8l

Sl gloaizjo Sals

e g (loial jlaie jI (b Sy pgad 390

oo Blj sladze (EalS 5 plie (anass dgae 4 e e dacSil )3 Co e (gylules (ng ST (giluosly o oly Lt Limghy nl (&S slaedld
34 plosb ey daw &0 ST o J 515 0 LSS5 (S i) 208y o ) 5 byt ol Gl losd b St 53 (ol 25 25
Gilwodly 5 (glblus (s iy 3l jae diojlo ¢ ooy Cloll g b Jiond «olb) pac ;3 b Cuidbgo 45T Wind o L bl ypizen ALl pren

Higd odly SSL (M sl b Sialon 5 (8l Cgr e Su 53 a8k wllia C)gon & Lk LSS .l (S el 5 b))l sinin il

(S 315 4ol 9 Loy

@bl ] (Slajl 3,Shes 390 5> i 5B (lnl )8 SBTL 3 Copte (sylblus g GBS (58,4 4 3l Lyl Limgly slasdly
P ) Capde (ylhlus 0js> 033 10 b dnlas (e oS baodly Jlow gols ) (1) Cuje 4 alitd 9 (g yndie ol Gl 1) laansa pials (Slles
sty a5 s sie i) ol S oo S el i 2 bt i oSS o o] 1 S (S
b loasly ol S o 18 Sl LSSl Sllas 5 Sl slacs S mmoal 500 53 025 sbod (gt omis lulus 5 150l sle p (plaije o Slles
"o liles 9 GaSESS iluedly Gobo S SOk Slejl 3,Slas dge” (S (ERa% Sps7e oy 5 45 b 5 45 esS 9 sl aabll 3,50,
OLS S RR{ RS

S > (5 Slas 4 15 5 (sl Sl o 215, 012138 (sl i o (slasigy s (ST et (e Ll o 05 i iyl ol o 53
55 londly b Gl o 3> cillan (Sarhadi, 2025) el L el o) a5 e el | Copte 6liles g SBSESS 1 sSorte Sppyd (S
Bl g e yé Sl ololid 4 &8 (5] 03505 oo SGSS sl (o p3 sl 0 (6590 00 Gl g Cluls (EalS 4 poxie (g S 58 53 Cydgae
Shaise a5 wib e (Abbasi, 2024) jiagh b bwlyen babdl ol .ol 0193,5 Sl 13 mlie diagy yanass g jgpopé sladisjn LialS Coge o)l e byl
sl Aty ool o 35,Sles £l85) 5 bl slmadlge 5l S 1y CieS

Silulilyen o Slas slapadls (gilodige 1 GlodiS (e LIE Giag% @S Bb & 3 Gilste (bl o) Sl 3 I CSSS I s (S
o)l 45 o)y Slgseen (Pirayesh Shirazi, 2024) adlles gols b 4l ) .ol 03,5 W] o g 15 paona )3 gy ot g 2wl g M sladpaly b Slles Cilial
Cos > S Jole e i) A8 3 o Gy 5 Jlo (sla a3l 3l 45 Cand 03,5 15T 5 ol ) il (slnoSs, (ool 3 Shae Lo sl e e




Slwlxo yigd 9 Jbo 90! 45 Il

2 55505 b S5 (ol 2 a3l aomaCuns§ 5 piylsins 5 (lotal 3,Skos 2900 g2 apratunss sl oSS Cute 156 oo sloasily 05
oea s (Mukwarami & van der Poll, 2024) g ol osd lais gd e 13 SSb Cato pguas (6508 S5 e go ¢ o slaas o S ¢ Lidl ¢ o lolis
loolattl )3 ooty S il 4 (555l 5 (e (Slacsd Slass s 5 (SIS polie | (S apratuns e (5ililue & Cul itns 5 3l 25T
oy ()b b dnwgi gy ;5 1y bl g5 o LSSl 50 eSS ol 310,18 10 .ol dsngs Jls 5

Sl i oMbl (lagians 13 Jlo Bpd g Jlo (slaosls 3adli 5 Co e (g )lulas 4 piy slaljle s ] oolitl 45 WS oo dul g b syslid ylate )
Glasyols g Jluows slaesly i 4 sl ey (Mol & Yigitbasioglu, 2019) 4 (Bhimani, 2020) cllas b adl )5l eSS (jlwosly cudbge 4
Wiadoh (6 puy 48 3yls 48T w5 oyl (Majlesi et al., 2020) ingh gl womed ldinsl diws p o pie Glulas (sl i g b,y i )3 |y jeomecs il
A (5 oo e & Ioglojl LS G135 slS lse ccenlio (6338 €3l 5 Sy (Sl 5L

sloailye | g yio (5l ulue (SSUSS (cbljo 4 Cans QLSS S g (2T 5 slac las (Bjel & 3l (L5 ol gl (53 5 (628 elgs Jlaia |
las oy clacloe o] )3 a5 3l Slgsean (Nazari Pour & Heydari, 2024) iags slaabl b aous ol K59 g0 wguwoxa )] 3890 (gjlwodly 3 )35 5]
sty DSl > 12 (silosiadls 5 (Sl o s (92 5500 ol & ool 505 i 55 ST ey 5 (Slosle Kib S o il seite e
g dalg dxlge (gax Gl b LSS 3850 121

Slopasls o)) & oo Sk o> g GRIPI g batyje (ialS p pats b LSS oy ST (siluedly & 2 o] Sl sl S5 (55w ]
5 Copde 6lulus Slass e bls)l a5 cul ok gphae 55 (Gyamera et al., 2023) Jimgh 10 b o D900 (SOb By yguai gt 9 b yisdie Culsy
ol oyl b ol Ll 3l 45 35 e ol (DU & CONE, 2010) imgs «omiman sl o3l 18 w330 |y Lansgio 5SS cloeS 15 o 5,Slas
03 il 6Ktz ©ygonr |y Jlo Sl pS el Cdlid g Co p g pdySllanil Kl o Cy e

Byl ol 1) (S slassly )3 plie diy panass diej Bl ¢ Slles (ana23g e g Culled lue p obabse S5l edlitel disly cpen )
Simad 513 b S il Lial5dl o e Ciallg Seug 03938l i)l 86 clacalled Cbis 53 ealS L oSSy ol & ol lts dnlas ) Jols (claasdly
Pl dgie g e Copde gyl Sl oSSl 650 b 48 cal odly i 35 diej ol (Sotoudeh, Haghpourast, et al., 2024)
et dgnp |y Jlo 2 )Shos g0l falS (sady5 slaglojles

b slnun Syt (6 SBSSS | Bhgo (6yeSoyte & A3 g0 M5 by 4 o2gr Setoshy 4yl e 45 35 (55 015l rogrie (555 s >
Ol 3 el Glajlo (S slacslw Cgle > SUSS (ol Splyl g (il e )Ly (il piomen g ilgld g (Sinjd (Bl sbayiar (29 wal
b asS ol a8 e (lojl s slaaty o ol (sSe aSdy 395503 jLaiil 390 Bhinl & (olitod & oo LS ST ol (aatle b slopja 2l 90
Ml olsisas Byo a5 5 395 Ll M o3lpmul §) sidu sisds 45 sl B3g0 Syso 53 4iS e Cupde g ules a5 WS e a5 (Talha et al, 2016)
(Slikes

b9 ol &2 gl aasd Sl (e 9 39800 Jolis |y ! (55085 oSSl By o sl ol Ll cudgioms il gy (sacudgisme o inte 5l (S
3930 |y (5ol ros bl Lol el 00 agrio (SUE arge 42 ST bl S ludes (sloanlas g (&S by il edlitul pgd Bl Jlads Sglite (SO (slapllas b
N sxSope pas auled > amdoe Gl ados ) (2> (lagspSgw jp Jlaiol & Cusl e (o)l oje> (B8 S5 o Gimghs 5 o5 g A8 o0

Gl 83,8 3940 1 L;Iolw.ul Slpross g aus,d d}o)"l Ol ;d)bi Siw]se g @5 sleodls




Ol yon g GoLT pé

(e DyS Oygo (xieo (s duglie B 300 sl caligg b 035941 oy dlox I Slas mlio plo jd aolie addllas 48 395 co dlpduiiy o gy ypuws dobdl )0

Jiows Esb gmen olayiie G (wyp > GBI @ e jlisl Sy baus b il g Giagh ol (AS slaadl ol p oS (b Jte dang

Pl 9 @8ly She o pae (gylulus LSS (gjlwodly Cubse 5o Jelos it (e ) Sl o0 38 SEMB clacdloyj g Slojlo Kb (g slaSiws
D9 prie Slojlw () gile | (g Bres S0 4 Wl e b LSS (gl g (o ) CgliS gy g pogad 5 (90 GLSSL G kel Slidllae

SO W eplnl b (Salen o 1) (pg (SuSS 1 (S 5 Slgn a8 48 plasl Co e (gylulus 4 )L piuw S5 2ol 4 Caws ASSL & Cunl (59 0o

oS llgls lacsloy) b rzed Cwla SIS ol Fhe (s3luodly 40 (U p 5 Gl £l5] g Slusl wlia bigel 13 (54 Loy NS (3loodly

Sz b)) 5 2955l laylSg5le Cogl (s yglp Simpd (giludinales 3,8 B STl IS g p> b bl adl |y Jlo B g Jlo slaosls Gl culls

Ll SOl )3 Co e (golblus Jo0 o )3 (5558 lolidl K> 515 Slos

OB M g &S YL

35 iyl Sy Ui S oot i ol 3,5 5

‘:;':)-\5 9 ’S-MH&“

335 o ()18 g S5 Bl )b Lo a gy ol Jolye (b 3 &5 Sl oles ]

&le ol

D)l gy (xdlio DLy Sz il dalllas sl jo

Sl colos

f}ﬂ&‘ &.1)"9.0
el 0233)5 Caley (U] (gl g (njlge (olos Limoiy cnl plxl

References

Abbasi, A. (2024). Explaining and ranking cost of quality components and indicators in manufacturing companies. Strategic Management
Accounting Quarterly, 1(1), 65-82. https://doi.org/10.22034/smajournal.2025.514935.1006

Andreassen, R. I. (2020). Digital technology and changing roles: a management accountant's dream or nightmare? Journal of Management
Control, 31, 209-238. https://doi.org/10.1007/s00187-020-00303-2

Bhimani, A. (2020). Digital data and management accounting: why we need to rethink research methods. Journal of Management Control,
31(1-2), 9-23. https://doi.org/10.1007/s00187-020-00295-2

Bhimani, A., & Bromwich, M. (2009). Management accounting in a digital and global economy: the interface of strategy, technology, and
cost information. In C. S. Chapman, D. J. Cooper, & P. Miller (Eds.), Accounting, Organizations, and Institutions: Essays in Honour of
Anthony Hopwood. Oxford University Press. https://doi.org/10.1093/acprof:0s0/9780199546350.003.0005

Du, H., & Cong, Y. (2010). Cloud computing, accounting, auditing, and beyond. The CPA Journal, 80(10), 66-70.

Gupta, P., Seetharaman, A., & Rudolph Raj, J. (2013). The usage and adoption of cloud computing by small and medium business.
International Journal of Information Management, 33, 861-874. https://doi.org/10.1016/].ijinfomgt.2013.07.001



https://doi.org/10.22034/smajournal.2025.514935.1006
https://doi.org/10.1007/s00187-020-00303-2
https://doi.org/10.1007/s00187-020-00295-z
https://doi.org/10.1093/acprof:oso/9780199546350.003.0005
https://doi.org/10.1016/j.ijinfomgt.2013.07.001

Flawlo Gigd g o 90! 45510l

Gyamera, E., Abayaawien Atuilik, W., Eklemet, 1., Henry Matey, A., Tetteh, L. A., & Apreku-Djan, P. (2023). An analysis of the effects of
management accounting services on the financial performance of SME: The moderating role of information technology. Cogent
Business & Management, 10(1). https://doi.org/10.1080/23311975.2023.2183559

Hejazi, R., & Lotfi Aghil, Z. (2022). Providing a model for implementing and applying modern management accounting methods in Iranian
manufacturing companies. Empirical Accounting Research, 12(3), 27-46.

Janaki, M. J. C. (2021). A study on the scope of artificial intelligence in accounting. UGC Care Group | Journal.

Li, S., Xu, L. D.,, & Zhao, S. (2015). The internet of things: a survey. Information Systems Frontiers, 17(2), 243-259.
https://doi.org/10.1007/s10796-014-9492-7

Majlesi, A., Khani, Z., Avozadeh, F., & Pirzad, A. (2020). The impact of smart leadership and organizational structure on management
accounting tendencies with emphasis on the mediating role of information technology. Management accounting, 13(46), 155-171.

Moll, J., & Yigitbasioglu, O. (2019). The role of internet-related technologies in shaping the work of accountants: New directions for
accounting research. The British Accounting Review. https://doi.org/10.1016/j.bar.2019.04.002

Mukwarami, S., & van der Poll, H. M. (2024). Critical environmental management accounting practices influencing service delivery of
growing cities in a developing economy: a review and conceptual framework. Environmental Systems and Decisions, 44(4), 710-739.
https://doi.org/10.1007/s10669-023-09960-9

Naeimi, S., Yazdifer, H., & Shafiee, H. (2023). Identifying components of management accounting innovation acceptance during economic
crises using exploratory factor analysis. Managerial Accounting and Auditing Knowledge, 12(47), 145-160.

Nazari Pour, M., & Heydari, A. M. (2024). Investigating the factors influencing the use of strategic management accounting techniques with
emphasis on contingency and control variables. Accounting and Auditing Reviews, 31(4), 733-762.

Ozcelik, G., & Ferman, M. (2006). Competency approach to human resource management: Outcomes and contributions in a Turkish cultural
context. Human Resource Development Review, 5(1), 72-79. https://doi.org/10.1177/1534484305284602

Pirayesh Shirazi, P. (2024). Developing integrated frameworks for analyzing the operational efficiency of economic enterprises active in
Iran's capital market with emphasis on indigenous cultural and economic components. Strategic Management Accounting Quarterly,
1(1), 18-39. https://doi.org/10.22034/smajournal.2025.217545

Piri, H., & Sotoudeh, T. (2024). Designing an advanced product life cycle approach in manufacturing companies. Strategic Management
Accounting Quarterly, 1(1), 1-17. https://doi.org/10.22034/smajournal.2025.513375.1002

Sarhadi, E. (2025). Investigating the impact of the theory of constraints on reducing normal and abnormal waste in tire manufacturing
companies. Strategic Management Accounting Quarterly, 2(1). https://doi.org/10.22034/smajournal.2025.517671.1013

Sotoudeh, R., & Abbasian, R. (2023). Explaining a strategic management accounting model to reduce costs in national manufacturing
companies. Modern Research in Performance Evaluation, 2(4), 253-262. https://doi.org/10.22105/mrpe.2024.450062.1093

Sotoudeh, R., Esmaeili, M., Piri, H., & Haghpourast, A. (2024). Explanation and ranking of quality components in the Ports and Maritime
Organization of Iran. Marine Management Sciences Studies, 5(1), 47-74. https://doi.org/10.22034/mmr.2024.316717.1138

Sotoudeh, R., Haghpourast, A., & Hirad, A. (2024). Management accounting model and resistance economy for sustainable development in
manufacturing companies. Strategic Management Accounting Quarterly, 1(1), 40-64.
https://doi.org/10.22034/smajournal.2025.511901.1003

Sulaiman, S., Ramli, A., & Mitchell, F. (2008). What factors drive change in management accounting in Malaysian organizations? Malaysian
Accounting Review, 7, 61-76.

Talha, M., Raja, J. B., & Seetharaman, A. (2016). A new look at management accounting. Journal of Applied Business Research, 26, 83-96.
https://doi.org/10.19030/jabr.v26i4.309



https://doi.org/10.1080/23311975.2023.2183559
https://doi.org/10.1007/s10796-014-9492-7
https://doi.org/10.1016/j.bar.2019.04.002
https://doi.org/10.1007/s10669-023-09960-9
https://doi.org/10.1177/1534484305284602
https://doi.org/10.22034/smajournal.2025.217545
https://doi.org/10.22034/smajournal.2025.513375.1002
https://doi.org/10.22034/smajournal.2025.517671.1013
https://doi.org/10.22105/mrpe.2024.450062.1093
https://doi.org/10.22034/mmr.2024.316717.1138
https://doi.org/10.22034/smajournal.2025.511901.1003
https://doi.org/10.19030/jabr.v26i4.309

